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Agenda & Information
Strives to create and foster conversations about the —a

history of colonialism, Indigenous ways of knowing,
and settler-Indigenous relations, through educational
resources such as our map and Territory
Acknowledgement Guide. Native Land Digital
creates spaces where non-Indigenous people can be
invited and challenged to learn more about the lands
they inhabit, the history of those lands, and how to
actively be part of a better future going forward
together.

Emory University s pleased to offer a dynamic and engaging conference on

breastfeeding in collaboration with Children's Healthcare of Atlanta, hosp

across the reglon, and partners from community organizations again ths year,
Thank you for jolning ust

W EMORY

UNIVERSITY

Intersectionality —

Crenshaw
uses the
term
"intersection
ality" to
describe the
phenomenon
Homophobia of “standing
in the path of
multiple
Transphobia forms of
exclusion.”
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Agenda

Objectives:

+ Assess the systemic barriers to lactation and how policy, system, and
environmental changes can drive equitable lactation support.

+ Explain the Ten Steps to a Breastfeeding Family Friendly Community
(BFFC) and their impact on public health.

« Identify strategies for engaging municipalities, businesses, emergency
responders, and healthcare providers in creating breastfeeding-friendly
practices.

« Explore ways to implement the BFFC model with an intentional focus on
equity, centering historically marginalized families in community efforts
and emergency response.

Disclosure

I have no conflict of interest, however | believe
that lived experience impacts us all.
+ Data Nerd
« Passionate parent from a mixed race
background
Children with special needs
Volunteer and breastfeeding advocate
o (Volunteering is inherently inequitable)
La Leche League Leader
Co-founder Breastfeed Durham
Community Health Worker
CEO Breastfeeding Family Friendly
Communities
Chair NC Breastfeeding Coalition

Age ~ Appearance

Race ~ Ethnicity

Socioeconomic status ~ Life experiences
Sexual orientation ~ Gender identity
Religion

Language ~ Location ~ National origin
Social groups

Professional Status

Physical Accessibility

Neurodiversity

Education

Familial status ~ Relationship status
Worldview


https://native-land.ca/
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What cultural
barriers exist
between the
provider and
family?

Who are
you?

"Lactation care is fragmented and
e inconsistent, with gaps that
howsthoorer contribute to suboptimal
breastfeeding outcomes."

Support and

expanding
environment for
protection, promotion,
and support of
breastfeeding,
chestfeeding, and
human milk feeding.

#thestruggleisreal

= LAY s Gon Poi iace and !
tep1  Government: Policies in place and a town proclamation
The TEN STEPS W1 T b
to Successful A\l H éib
Breastfeeding === Step2

== ] federal law enforced

Health Leadership: WHO definition of ‘optimal infant feeding!
supportedin facilties

Pregnant Families: Informed about the benefits of
chestfbreastfeeding

: P
designation

Community Lactation Support: Services and support groups are
fully available

Business Organizations: Welcoming locations for
chest/breastfeeding families

community-wide program to impact Health e
World Health Organization guidelines to work with communities to i s

improve breast/chestfeeding supportservices. =
£ hﬂgs:flbi‘eastfeedingcommunitle_sorg "L

i

educational levels
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Laughter, - D
) Affinity Coalitions

pport, and Growth

Our Story!

Jess Woon Claudia Hines

ly those from

entto
support.

Change Takes Time

upport s Interim - Whit McWilliams Interim - Kim Nguyen

ing of both families and

Role Audience Segmentation é BreastfeedDurham.org
« Long-term Vision: The BIG vision can take years, communication needs may be different .

at each step Implementation Team
Understanding Your Audience: Craft the message to be relevant to your target J
audience
Adjusting the Message: Communications should reflect the goal and strategy, while Julianne williams ST
remaining true to values. s
Intersectionality and Affinity Groups: Breaking into affinity groups may be helpful in
finding unexpected solutions. Use an intersectional approach to meet the needs of
families in all affinity groups.
Reflective Language: Use reflective language to build trust, and make the message stick
Affinity-Based Coalitions: Implement the USBC model within local communities to
focus on affinity-based coalitions to understand and address the needs of different

groups. imberley Glover ndsay Ga
0 to tor

Transforming Culture to Advance Justice

« Emphasize Community: Community is the core of everything that G()V(—%fl]ﬂl(?ﬂt - P()]i '
we do. Bring forth voices from every walk of life, in all the places v -
and spaces where people work, play, shop, dine, and interact. rclamation
Work with Everyone: Work with a wide array of organizations, such
as local governments, businesses, non-profit and social
organizations, faith-based groups, and childcare programs to
welcome breastfeeding, chestfeeding, and human milk feeding
families.
Escalating Intensity: Use emails and communication strategies of
escalating intensity. e

Leaning into Strengths: No one person/group is great at communicated to
all.

everything, but everyone is great at something.
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First Food Equity
A Shared Responsibility

Step 2. Welcoming Atmosphere - signs & laws
—

Even though its legal to breastfeed in public in all 50
states, there are countless instances of people being
asked to leave or cover up - or even having the police

called ~ while nursing. Many of those impacted are
families of color - specifically, undocumented families,
immigrant families, and families who have been
racialized and criminalized and have every reason to
avoid police contact.

Communicate with the first responders in your
community about how they can better support families.

Parents feeding their infant with a bottle are never
asked to leave a public space. We strongly believe that
chest/breastfeeding families should be treated the
same in public spaces.

b Step 2

19

Welcoming Atmosphere - signs laws - cont

Pregnant Families - informed Step 4. Family Members Informed

"Why Shourd | Nurse My Baby?

Support from family members can help make it
? - easier for new parents to continue
Links to non-commercial materials | T 3 : ¥ k. breastfeeding...even after they return to work or
i school.
This support remains an important factor for the
entirety of the breastfeeding journey.
Here's how you can help!

Why Shoutd 1 Nurss My Baby? has beon
heling mions of moms and babies forover 25
yoars. Tho NEW 2019 edilon is oven boter
NEW FLAT PRICING of $1.95 per boak.



https://blackmothersbreastfeeding.org/providers/sister-to-sister-lets-talk/
https://blackmothersbreastfeeding.org/providers/sister-to-sister-lets-talk/
https://llli.org/breastfeeding-info/
https://www.lactationtraining.com/resources/handouts-parents
https://sph.unc.edu/cgbi/resources-ready-set-baby/

Did
You

Ways to Offer Additional

« Tella breastfeeding mom you
are proud of her.

« Encourage her to continue
breastfeeding for as long as
she wishes.

« Remind her to rest and eat
healthy foods so she wil have
more energy.

« Foster her focus on family time
as babies grow all too quickly.

« Encourage her to get help if
she has questions or concerns
with breastteeding.

KNowy?  support shewill begin o feel bette soon.

upport If You'll Be Caring for the Baby

Many grandmothers, dads, partners,
and family relatives care for baby when
mom returns to work. If you plan to help
out with baby, here are some tips to
make it easier and even more

+ Breastfed babies eat when
they are hungry and stop
when they are full.

+ Breastfed babies may eat

rewarding. less at each feeding, and

eat more often. This is
because human milk is
digested very easily. They
also take different amounts
at each feeding

+ I you'll be using a bottle to
feed baby, try offering it
when baby is not so hungry
or upset, or when baby is
stillalitle sleepy.

+ Running some warm water

‘About 15-20% of all new moms experience sigificant sadness,

‘anxiety, or depression in the year following a new baby. If she is
struggling, she is not alone. Encourage her to discuss her feelings
with her doctor. With help from her doctor, and with the right over the bottle may also
help; breastfed babies are

not used to cold nipples.
For more information on postpartum depression,

visit: postpartum.net.

25

Position and latch

Finding your fit
Practice makes perfect!
Find the positions that work for you.

A good latch helps prevent nipple pain
and helps your baby remove milk.

Be sure you're comfortable:

Getting started: Leaning Back
Laying belly-to-belly with your baby is the most natural
thing to do immediately after birth. When your baby shows
signs of trying to find the breast, support this search.

He o she will nuzzle up and attach to the breast
Breastfeeding while leaning back comfortably goes along
with your baby's natural instincts

Leaning Back

4/18/25

Ready, Set, Baby Skin-to-Skin
Making and maintaining your milk

A guide to welcoming your new family member Early and exclusive breastfeeding:

your milk and nothing else
Common Concerns
Feed on cue

Benefit:

Only give breastmilk
Geta good latch

Preparing for other caregivers

ck to work or schoo

Build your village
Room-In 24/7 at hospital

signs your baby
is getting enough milk

(& Step 4

Garoin Gloalsrasteeding nstte

BREASTFEEDING AND YOUR LIFESTYLE

You know breastfeeding is good for you and your baby, and you want to provide
your milk for your bahy!

Many families have questions, though, about some lifestyle choices.

Medications
What About Smoking? AICOhOI
What About Prescription and Non-prescription Drugs?
What About Methadone? CaffE‘ine
What About Medications?.
What About Alcohol?.
What about Caffeine?

Step
Brea
Health C

Health care in the
community is
breastfeeding-friendly.

28

Healthcare - Breastfeeding Friendly

Baby-

Friendly
USA

NCBfC ‘

The TEN STEPS
to Successful
Breastfeeding

Breastfeeding-Friendly
Designation

Family Friendly Clinic
Awardees

Step 5
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Bottle and Formula Feedin
Guide for Healthcare Prof

Human Milk Expression: A Guide
for Healthcare Professionals -

o e

o b

Step 6. Community Lactation Support:

°Your community has established or confirmed the availability of
active chest/breastfeeding support groups.(Gi)

O Your community has established or confirmed the availability of
Lactation Consultants: International Board Certified Lactation
Consultants (IBCLCs) and other skilled lactation support services.

O Make a comprehensive resource list of the lactation support
(support groups, IBCLCs, classes, etc) in your community.

32

Communication Strategies for Successful Outcomes
« Keep it Local and Personal: Most of our communities start with a local

proclamation (it is the authority that gets your foot in the door). Know the history
of your community and your local organizations.
Keep it Measurable and Time-bound: Keep your work measurable and time-
bound to ensure accountability and progress (the Ten-Steps help).
Have Backup Plans: Work with a team member who can back you up (life can get
messy). Find ways to sustain the energy and enthusiasm of your volunteers, both

emotionally and financially.

Share Personal Stories: Share personal stories from parents with lived
experience.

Reach Out Persistently: Ask yourselves who are the people that must be in the
room/meeting/email to achieve the goal, and text/email/call/drive to their house
to get them in the room (life is messy).

Support People to Shine: Even if the task at hand isn’t their main skill set or focus
(coaching folks on writing op-eds, sharing testimony, etc), over time their
leadership will blossom.

3
~

North Crolna Bresstosding Resoutces by Courty

Breastfoed Durham

i -
. A Healthier, More Welcoming Durham,
Fostering First Food Equity



https://breastfeedingcommunities.org/creating-communities/ten-steps-to-a-breastfeeding-family-friendly-community/ten-steps-with-approaches-and-measures/
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laclallon Resources 2024

o
é Free Breastfeeding Suunml Groups Lactation Support within the Duke System
W N

Black Perinatal Resources

Professional Lactation Support
+ Ashly TaorJacob, TBCLC, BithDovlaat Caroin Brh and Welnes
+ Beautfl Beginings Doia Services, TBCLC, CHC, CLE, COIDONA) - Lactaton conslfant supporing breastfeecng and
Trang

SRR, + Cherise McManus, IBCLC
R + MayaHart, CLC Instagram or Black, Brown, Queer Affiming Phore:

(413)687-4508, Free.

Breastfeeding Peer Support

+ LaLeche League of Durham - Local chapter of La Leche League offeing monthiy meetings and inividual support
Contact: Jahmekya (573)397-1101 or Carta (912)856-7948.

St s e
S Wrwen asrgsie

Tt mena e,

+ MAAMEInc. - Peer to per LC pl. Phone: (919) 709-3120, Slicing Scal
+ Milky Mamas Breasteeding Support - Facebook
* Sephae Whiaker Ameusd LLLUSA Loxder Peer\au'anmvsumwﬂ Willbe hostingvirtual monthiy LLL meefings for

|

ey i Advocacy and Education

=

e 9388

* Bk Besfsting 360 - Blog by Kinbey Sers Al with esurcos an restfedngand et o Blck
miles. Bl

for Black familes.

o o S o

presp——

. " Breasfeed Durham - Health euiy advocacy group. Black Maternal Health Team
« MAAVE M
D TRR— . breastecingeducation and o N
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Role of Community Voices
Being Intentional and Strategic about Building the Table: Make sure that all community
members have a seat at the table and are represented.in decision-making.

« Create shared ownership: Community members need to be involved in decision-making and
planning. Meet with every single one of your volunteers personally to learn their skills and onboard
them into the team.

« Centering Families and Communities: Ensure that their needs and experiences are at the forefront
of the communication strategy. Emphasize the importance of community and acknowledge that
communication cannot happen without their involvement.

« Leaning into Local Media: Use the communication methods that work best for your target
audience, such as building a website, emailing newsletters, posting on social media, making phone
calls, or going door-to-door.

« Encouraging Relationship-Building: Build relationships with individuals and follow up regularly.

* Recognizing the Need for Persistence: Circle back to projects that need more time to bake and
send reminders over and over again.

Create enough momentum so that this becomes a priority.



https://www.dukehealth.org/treatments/obstetrics-and-gynecology/breastfeeding-support
https://www.dukehealth.org/treatments/obstetrics-and-gynecology/breastfeeding-support
https://www.dukehealth.org/treatments/obstetrics-and-gynecology/breastfeeding-support
https://llldurham.org
https://llldurham.org
https://llldurham.org
https://llldurham.org
https://breastfeeddurham.org/events/baby-bistro/
https://breastfeeddurham.org/events/baby-bistro/
https://breastfeeddurham.org/events/baby-bistro/
mailto:jacqueline.c.lawrence@duke.edu
https://llldurham.org
https://llldurham.org
https://breastfeedingcommunities.org/our-communities/durham-nc/support-for-families/lactation-support/
https://www.ccfhnc.org/programs/family-connects-durham/
https://www.milestonesnutrition.com/
https://www.milestonesnutrition.com/
mailto:kgloria@dconc.gov
mailto:kgloria@dconc.gov
https://maameinc.org
https://maameinc.org/
https://maameinc.org/
https://breastfeedingcommunities.org/our-communities/durham-nc/support-for-families/lactation-support/
https://breastfeeddurham.org/
https://breastfeeddurham.org/
https://kellymom.com/category/bf/
https://kellymom.com/
https://ibconline.ca/breastfeeding-videos-english/
https://ibconline.ca/
https://ibconline.ca/?option=com_content&view=category&layout=blog&id=5&Itemid=17
https://ibconline.ca/information-sheets/
https://ibconline.ca/breastfeeding-videos-english/
https://ibconline.ca/
https://globalhealthmedia.org/videos/
https://globalhealthmedia.org/videos/
https://www.ccfhnc.org/programs/family-connects-durham/
https://www.ccfhnc.org/programs/family-connects-durham/
http://familycarepa.com/elaina-lee-md/
http://familycarepa.com/elaina-lee-md/
https://www.emeralddoulas.com/lactationsupport
https://www.emeralddoulas.com/
https://www.emeralddoulas.com/
https://www.carolinabirthandwellness.com/lactation
https://www.carolinabirthandwellness.com/lactation
https://www.carolinabirthandwellness.com/lactation
https://www.everydroplactation.com/
https://www.everydroplactation.com/
http://www.birthingboldlyllc.com
http://www.birthingboldlyllc.com
https://www.beyondbirthlactation.com/
https://www.beyondbirthlactation.com/
https://hugyourbaby.org/lactation-consultation-parent-coaching/
https://hugyourbaby.org/jan-tedder-bsn-fnp-ibclc/
https://hugyourbaby.org/jan-tedder-bsn-fnp-ibclc/
https://breastfeeddurham.org/lactation-support/
https://breastfeeddurham.org/mec-category/parent-information/
https://breastfeeddurham.org/equity/lgbtq-human-milk-feeding/local-lgbtq/
https://thebreastpumpstore.com/pages/haciendo-el-trabajo-de-mama-mas-facil
https://breastfeeddurham.org/spanish-speaking-families/
https://zoom.us/j/95130930585
https://www.dukehealth.org/
https://www.nchealthywomen.org/
https://zoom.us/j/95130930585?pwd=UWZ5ZG40MVpYODJTR1h1UHc5MVJxZz09
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Celebrating Durham’s

BUSINESSES

BECOME OUR

Join us in celebrating Community Partners and Employers! i

Your dedication provides crucial support for farmilies to meet
their breastfeeding, chestfeeding, and hurman milk feeding goals.

Everyone has a Role
e B B S oAl 4 BT RB Rk B BA SRR ™
Improves employee retention
Reduces aﬁn re costs
Reduces sick days

Makes customers feol safe and support:
2 Paoiie maars Tty vo come 15 yout business

Legal Protections and Workplace Support
Understanding and adhering to legal
protections like the PUMP Act isn't just
compliance - it's about showing genuine
support for lactating employees.

* Workplace Accommodations: A welcoming
space for milk expression, shielded from view

&intrusion.

« Break Time Support: Encourage and
facilitate breaks for milk expression or
nursing,

43

Following the principles of the International Code of
Marketing of Breast-Milk Substitutes in Health C

Businesses/Organizations - Welcoming

,:.. Parents will receive education/support from the healthcare.

* When supplementation is medically-indicated, will make
every effort to provide expressed milk from parent or donor
human milk before infant formula.

+ Healthcare will NOT promote commercial infant formula
through ads or free samples.

 Locally stores will NOT promote commercial infant formula

All non-locally controlled stores are encouraged to prevent

o . N local advertising of infant formula =
% =3 Step 8

46

Ami covered under the PUNP

ding Family
endl\ Community

Business Case for
Breastfeeding is promulgated
by the government and the
Chamber of Commerce (CoC)
or equivalent.

Education systems, including
childcare, K-12, colleges and
universities, are encouraged
to include
chest/breastfeeding-friendly
curricula at all levels.
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STEP 10. EDUCATIONAL SYSTEMS - SUPPORTIVE CURRICULA STEP 10. EDUCATIONAL SYSTEMS - SUPPORTIVE CURRICULA

CALLED

VISIT

MAIL RESOURCES
NEW SPACE
AWARDS

Step 10 )

STEP 10. EDUCATIONAL SYSTEMS - SUPPORTIVE CURRICULA
Recognize the importance of

equity in all components of
3 the initiative

Pregnant?
You h%:elrights!

i
¥V Scholar

Chatham County, North Carolina

First Food Equity s + Chester, Pennsylvania
+  Cincinnati and Surrounding Counties, Ohio

A Shared - + Durham, North Carolina
L ere ity, North Carolina
Responsibility C

ming-Clinton, Peny
. . - ; . = Williamsport, Pennsylvania
Ultimately, Breastfeeding Family ¢ = + Orange County, North Carolina
Friendly Communities (BFFC) exists E « Sandhills Coalition,, North Carolina

because no family in this country : E'I;gbgzigiﬁycsszt’f,Cﬁ«:;:‘garolma

gets enough support. : = Montgomery County, North Carolina

Though infant feeding is often framed = Richmond County, North Carolina
as a "choice” there is no real choice 1 = Scotland County, North Carolina
g 4 « South Bend, Indiana
when there is no federal paid time off, D \ « Statewide: North Carolina Breastfeeding Coalition

no universal and affordable/free *  Statewide: Pennsylvania Chapter, AAP
* Western North Carolina: SAFE Infant Feeding Team

childcare, g wage requirements, 4 Y = Asheville/Buncombe County, North Carolina
and inequitable lactation support. If E ). = Hendersonville/Henderson County, North Carolina
you are a parent, we support you and . 4 « Wilkinsburg, Pennsylvania

we are walking this journey with you. * Wood County, Wisconsin




Imagine a world where the
very first need
of every personinour
community is met.

Learn more about our
communities

V'

In time, every family that wants to
chest/breastfeed will receive education
and support that enables the family to
continue for as long as that family
chooses.

http://breastfeedingcommunities.org

(919) 622-8787
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Transform System — Envisioning a world in which parents, families, and
babies leverage their expertise to transform systems to live full and
healthy lives.

Unapologetically Committed to Racial and Gender Equity — which
includes Indigenous, Black, Brown, Latinex, Middle Eastern, and
Asian/Pacific Islander parents, babies, and families including nonbinary
parents, both transgender and cisgender. Remember that
chest/breastfeeding is not just for white women.

Increasing Connectivity Between Existing Parts of the Community
and elevating the work of historically marginalized community members
with the voices of Black and Brown lactating parents at the center.

Acting on Health Equity Outcomes at all ages and stages of life,

breast/chestfeeding is essential for family, perinatal, maternal, and child
health.

10



